Cathy and Mike Ellis, owners of Senior Care Options, elected to be individually trained and
certified by State of California with Residential Care for the Elderly (RCFE) Administrator
Certificates — Cathy’s RCFE Administrator Certification 1992 - 2025

STATE OF CALIFORNIA
DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

There are various types of training and certification used by senior consultants and agents.
Based on extensive experience as RCFE administrator, and knowledge of the importance of
pertinent approved training, Cathy and Mike chose to receive approved education and
certification by the state.

This specific approved training and certification, which is the same as that used by Executive
Directors of Assisted Living properties, is not typically held by senior referral sources or
placement agents. We believe that professional development typically associated with RCFE
administrators helps us to provide a higher level of current, informed advice for our clients.

Cathy’s and Mike's training has included many state-approved continuing education updates
over the years, including:

Laws and Regulations updates Dementia Essentials

Care Quality and Outcomes Measurement Dementia Medications

Dining with Dignity Communications with Dementia
Residents Bill of Rights Medication Basics

Respecting Individuals and Diversity Congestive Heart Failure
Stroke, Parkinson's and Dementia Care Urinary Tract Infections

Alzheimer's Disease Research

and many other pertinent classes that affect quality of senior care and living in Assisted Living
properties.
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